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ACC Transfer Intent Student Survey 2020

• Online survey administered Spring 2020 to ACC students 
enrolled in gateway courses 

• Survey open April 30th - May 10th

• Response rate 12.2% 
• 2,138 responses out of 17,375 students surveyed



Large percentages of students are interested in transfer. 
The majority aim to complete an associate degree, as well. 

• 94% of students planning to transfer indicated they were likely or 
very likely to do so.

• 54% of students plan to earn an associate degree prior to transfer.
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Students identify costs and debt, admissions, and 
schedule conflicts as the biggest barriers to transfer. 

64

41

42

37

0 10 20 30 40 50 60 70

The higher cost of tuition and fees at the four-year
college or university

My loans and personal debt

Not getting accepted at the four-year college or
university

My work schedule conflicting with classes

What might prevent you from attending a four-year 
college or university?

Strong Agree or Agree



Students would like more help to 
navigate the transfer process.

• Regarding what students might need help with,
• 79% agreed or strongly agreed they need help learning about program 

specific admissions policies and 75% agreed or strongly agreed they need 
help learning about general admissions policies at 4-year institutions

• 74% agreed or strongly agreed they need help with completing their 
application

• 71% agreed or strongly agreed they need help to meet with an ACC transfer 
specialist



COVID-19 is changing students’ plans for  
transfer.

• 43% of respondents indicated 
that the COVID-19 pandemic 
impacted their transfer plans.

• Affected students plan to 
spend more time at ACC, to 
take fewer courses, or to delay 
transfer. 
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